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Ref/Cyf: DMDU/DP  –  Subject Access Request  - 1 Month Deadline Date 
 

Subject Access Request (SAR) Reference SAR 216/23 

1 month Deadline Date  24/04/2023 

 
We acknowledge receiving your Subject Access Application which has been logged under the 
above reference. 
 
Your request for information held on the South Wales Police Information Systems will be 
actioned under the Data Protection Act 2018 (incorporating the General Data Protection 
Regulation [GDPR]). 
 
Please be advised that we are unable to provide the quality of service that we routinely 
aspire to, due to pressures resulting from current resource issues and the Covid-19 
pandemic, combined with an unprecedented volume of applications which may result in a 
delay. 
 
Please note that South Wales Police and Gwent Police share a common Records 
Management System called “Niche”.  It is therefore possible that you may receive an 
additional response from the other force in relation to your Subject Access application. 
 
I trust this information is of use to you but should you require anything further, please do 
not hesitate to contact the department via the following: 
 
Email address   Dataprotection@south-wales.police.uk  
 
Telephone   01656 303444 
 
Address  Data Protection Team, South Wales Police HQ,  

Cowbridge Road, Bridgend. CF31 3SU 
 
Regards 
 
Data Protection Team 
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